
Foire Aux Questions

Technical support

Email : service-client@dat-france.com

• Please send your request in English, by mail.

• Include the relevant VIN.

• Try to be as detailed as possible, by adding

screenshots.

DAT FRANCE

9 Rue du Bouloi, 

75001 Paris

www.dat-france.fr

User Guide

User Guide

Videos

How to create a claim and 

take photos ?

How to use Deeplink ?

mailto:service-client@dat-france.com
http://www.dat-france.fr/
https://static.dat-france.net/Guide%20Utilisateur%20weDAT.pdf
https://static.dat-france.net/weDAT%20-%20User%20guide.pdf
https://youtu.be/MaxJKiZudA4?si=vzzraw_oT1AbMvlX
https://www.youtube.com/watch?v=_xMXBVoBScg
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