
 
  
 

    1 
 

 

 

 

 

 

 

 

 

 

INDEX 
 
▪ Login       2 
▪ Claim creation     2 
▪ Vehicle identification     2 
▪ Taking photos      2 
▪ AI Calculation      2 
▪ AI result      3 
▪ Modification of the estimate    3 

• Mode FastTrack    3 
• Mode Graphical Part Selection  3 

▪ Cost estimate      4 
▪ Administrative data     4 
▪ Printout      4 
▪ DeepLink      4 

 
 

 

 

  

weDAT – User Guide 
 

weDAT – User Guide 

DAT FRANCE 
 

Technical support: service-client@dat-france.com 

 

mailto:service-client@dat-france.com


 
  
 

    2 
 

 

 

 

Login: www.wedat.eu 
 

• Fill customer number/login & password 

• Select the language 

 

 

 

 

Claim creation: “Add claim”  
 

• Select AI → to take photos and do an AI calculation 

• Select Standard → to create a claim, do a manual 

calculation or send a deeplink 

 

 .  

 

 

Vehicle identification:  
 

• Fill the VIN number and click on Search 

 

→ The vehicle is automatically identified with the list 

of equipment available and technical data. 

 

 

 

 

 

 

 

Taking photos: 
 

• Select the Guided photo button (AI claim) or click 

on the “Attachment button” then Guided photo 

capture” (Standard claim) 

• Follow the instructions to take the photos, making 

sure to align them with the outlines displayed for 

each part of the vehicle.  

The AI has been trained on these areas, which will 

ensure more accurate detection.  
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AI Calculation:  
• For a standard claim, you need to change the status by 

clicking on it, from « Entered » to « Sending photos.» 

• For an AI claim, photos are sent automatically. 

→ When the calculation is done, the claim moves to 

the status « Calculated », you just need to wait and 

refresh the list. 

 

AI result: 
• To see the result, click on the FastTrack Menu  

• You can: 

1. hide color of the panel or the damage 

2. View the photo in full screen 

3. Display all the photos 

4. See global AI confidence 

5. Select the photos to see parts detected 

6. See detected damage type on the parts 

7. Complete with suggested parts  

 

 

 

Modification of the estimate: 

 
• Mode FastTrack: only for body parts. 

 

1. Select the “standard button”  

2. Click on the parts, 

3. Select the operation 

4. Operation is manually added (yellow) 

5. Click on “Calculate” 

 

 

 

 

 

• Mode Graphical Part Selection: allows you to 

select more parts, whether they are interior or 

mechanical.  

 

1. Navigate into several graphics 

2. Select the parts 

3. Select the operation:  
▪ Replace or Mounting/Dismounting → brand time  

▪ Repair → you fill the estimated time 

▪ Painting will automatically be added 

4. Click on “Calculate” 

 

5 - If you consider that the damage should not be included in the 

estimate for the customer but should be listed for free, as 

information (for example previous damage), select the option 

“lump sum decrease” in “PreDamage” case.  
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You can add flat rate instead of manufacturer time: 

1. Click on the menu “Default positions” 

2. Select the + on each flat rate you want to add 

3. Click on “Confirmation” 

 

NB: packages have been created; you can edit them 

or add new ones. 

 

 

Cost estimate: 
 

1. Positions not valid, to be checked  

2. Display by elements (parts, labor…) 

3. Operations triggered by the part selected 

4. Discounts are possible by elements 

 

 

 

Administrative data: 
In the Claim menu, you can enter all the information 

you want to appear on the printout, and you have the 

option to add the inspector’s and the customer’s 

signatures by clicking on the “sign” button. 

 

Printout:  
Click on the ‘Printer’ to print: 

- Inspection report: vehicle data + calculation 

- Commercial report: vehicle data + pictures 

 

 

 

 

DeepLink:  
Email a link that provides access to the guided photos  

capturing mode. 

 

Select the scenario: 

- Luxury: integrate interior pictures and wheels 

- Standard: only external vehicle panels 

 

• The recipient will take photos by following the 

guided procedure  

• Pictures will be automatically attached to the 

claim 

• AI calculation will be performed automatically.  
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